
A DATA MANAGER’S GUIDE FOR 
AVOIDING EDC PRICING MISTAKES

Choosing an Electronic Data Capture (EDC) 
vendor should be as simple as choosing which 
features you would like in your EDC system. 
Some systems may be reasonably priced, 
but once you get the first bill you might be 
shocked by how much small fees can amount 
to. This 1-page guide is designed to give Data 
Managers insight on what fees they should 
watch out for when shopping for an EDC 
system. Shop wisely by not falling victim to 
EDC pricing mistakes! Read on to learn more...
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1. SUPPORT COSTS
One of the biggest mistakes Data 
Managers make when shopping for an 
EDC is underestimating the number 
of support hours needed. If an EDC 
vendor charges by the hour, this can 
add up  fast! Choose a vendor - like 
ClinCapture - that offers a free 24/7 
support program. 

2. TRAINING COSTS
Another big mistake is underestimating 
the cost of training. Training costs are 
common among EDC vendors and can 
be VERY expensive. Try going with a 
vendor with more affordable training 
or free training, if possible. ClinCapture 
offers 100% free training, SOPs, and a 
certification course. 

3. START-UP COSTS
Upfront start-up costs can be VERY 
expensive. Try finding an EDC vendor 
that has a pay-as-you-go model!

Want to learn more about ClinCapture? 
Visit us at www.clincapture.com


